ﻧﻤﻮذج اﻋﺘﺮاض ﻋﻠﻰ ﻋﻤﻠﻴﺎت ﺑﻄﺎﻗﺎت
Card Transaction Dispute Form
Branch:
: اﻟﻔﺮعDate:
/
/
:اﻟﺘﺎرﻳﺦ
Customer Name:
:اﺳﻢ اﻟﻌﻤﻴﻞ
Mobile No.:
: رﻗﻢ اﻟﺠﻮالAccount No.:
:رﻗﻢ اﻟﺤﺴﺎب
E-mail:
:اﻟﺒﺮﻳﺪ اﻟﺈﻟﻜﺘﺮوﻧﻲ
Card Number:
رﻗﻢ اﻟﺒﻄﺎﻗﺔ
Card type:
Choose an item.
:ﻧﻮع اﻟﺒﻄﺎﻗﺔ
Transaction Type:
Choose an item.
:ﻧﻮع اﻟﻌﻤﻠﻴﺔ
م
ﺗﺎرﻳﺦ اﻟﻌﻤﻠﻴﺔ
ﺗﻔﺎﺻﻴﻞ ﺗﺎﺟﺮ اﻟﺘﺠﺰﺋﺔ/ﻣﺎﻛﻴﻨﺔ اﻟﺼﺮاف اﻟﺂﻟﻲ
(.س.ﻣﺒﻠﻎ اﻟﻌﻤﻠﻴﺔ)ر
ﻣﻠﺎﺣﻈﺎت
#
Transaction Date
ATM/Retailer Details
Transaction Amount (SAR)
Remarks
1.
/
/
2.
/
/
3.
/
/
I acknowledge receipt of my Debit/Credit card statement; I ﺑﻄﺎﻗﺔ ﻣﺪى اﻟﺨﺎﺻﺔ ﺑﻲ وﻗﺪ/أﻗﺮ ﺑﺎﺳﺘﻠﺎم ﻛﺸﻒ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ اﻟﺎﺋﺘﻤﺎﻧﻴﺔ
find that the transactions mentioned above have been  ﻳُﺮﺟﻰ اﻟﺘﺤﻘﻖ ﻣﻦ ﺻﺤﺘﻬﺎ،وﺟﺪت أن اﻟﻌﻤﻠﻴﺎت اﻟﻤﺬﻛﻮرة أﻋﻠﺎه ﻏﻴﺮ ﺻﺤﻴﺤﺔ
.واﻟﻌﻤﻞ ﻋﻠﻰ ﺗﺼﻮﻳﺒﻬﺎ
charged erroneously. Kindly investigate and rectify.

Dispute Reason/s (Tick as appropriate)

ATM did not dispense Cash.
Partially dispensed cash:
Requested Amount:
Dispensed Cash
My account was debited twice for the same amount.
I did not authorize/participate in the transaction(s). Please
block my card and replace it to avoid any further fraudulent
transactions. I confirm that my card was in my possession.
The transaction was cancelled, but my card/account was
debited.
My card/account is debited with an incorrect amount.
The correct amount is:
I ordered for goods/services from the above merchant, but
have not received them even after my follow up/resolution with
the merchant. (Attached proof of correspondence)
I paid the mentioned amount by other means
(Cash/Cheque/other card) Attached proof of payment.
I have cancelled my subscription with the merchant prior to the
transaction date (Attached proof of cancellation in writing).
I have cancelled my reservation with the above mentioned
hotel within the cancellation period as per policy (Attached
proof of cancellation).
The merchant issued a credit/refund voucher in my favor,
which is not posted to my card account (Attached proof of
credit/refund voucher)
I am not sure of the transaction. I need a copy of the sales slip.
If the transaction is genuine, I agree to pay the service charges
involved.

(أﺳﺒﺎب اﻟﺎﻋﺘﺮاض )ﺿﻊ ﻋﻠﺎﻣﺔ ﺻﺢ ﻓﻲ اﻟﻤﻜﺎن اﻟﻤﻨﺎﺳﺐ
ﻣﺎﻛﻴﻨﺔ اﻟﺼﺮاف اﻟﺂﻟﻲ ﻟﻢ ﺗﺼﺮف اﻟﻤﺒﻠﻎ اﻟﻨﻘﺪي
ﻣﺎﻛﻴﻨﺔ اﻟﺼﺮاف اﻟﺂﻟﻲ ﺻﺮﻓﺖ ﻟﻲ ﺟﺰءاً ﻣﻦ اﻟﻤﺒﻠﻎ اﻟﻤﻄﻠﻮب
:اﻟﻤﺒﻠﻎ اﻟﻤﻄﻠﻮب
:اﻟﻤﺒﻠﻎ اﻟﻤﺼﺮوف
.ﺗﻢ ﺧﺼﻢ اﻟﻤﺒﻠﻎ ﻣﻦ ﺣﺴﺎﺑﻲ ﻣﺮﺗﻴﻦ ﻟﻨﻔﺲ اﻟﻌﻤﻠﻴﺔ

 ﻳﺮﺟﻰ إﻳﻘﺎف ﺑﻄﺎﻗﺘﻲ.ﻟﻢ أﺷﺎرك ﻓﻲ اﻟﻌﻤﻠﻴﺔ/ﻟﻢ أﻋﻂ ﺗﻔﻮﻳﻀ ًﺎ ﺑﺘﻨﻔﻴﺬ اﻟﻌﻤﻠﻴﺔ
واﺳﺘﺒﺪاﻟﻬﺎ ﻟﺘﺠﻨﺐ أي ﻋﻤﻠﻴﺔ اﺣﺘﻴﺎل أﺧﺮى وأؤﻛﺪ أن ﺑﻄﺎﻗﺘﻲ ﻛﺎﻧﺖ ﻓﻲ ﺣﻮزﺗﻲ
ﺣﺴﺎﺑﻲ/ وﻟﻜﻦ ﺗﻢ اﻟﺨﺼﻢ ﻣﻦ ﺑﻄﺎﻗﺘﻲ،ﺗﻢ إﻟﻐﺎء ﻫﺬه اﻟﻌﻤﻠﻴﺔ
.ﺣﺴﺎﺑﻲ ﻏﻴﺮ ﺻﺤﻴﺢ/اﻟﻤﺒﻠﻎ اﻟﺬي ﺗﻢ ﺧﺼﻤﻪ ﻣﻦ ﺑﻄﺎﻗﺘﻲ
:اﻟﻤﺒﻠﻎ اﻟﺼﺤﻴﺢ ﻫﻮ
اﻟﺴﻠﻊ ﻣﻦ اﻟﺘﺎﺟﺮ اﻟﻤﺬﻛﻮر أﻋﻠﺎه وﻟﻜﻦ ﻟﻢ أﺳﺘﻠﻢ اﻟﺨﺪﻣﺎت/ﻟﻘﺪ ﻃﻠﺒﺖ اﻟﺨﺪﻣﺎت
 ﺗﻢ ﺣﻞ اﻟﺨﻠﺎف ﻣﻊ اﻟﺘﺎﺟﺮ وﻟﻢ ﻳﺘﻢ/أو اﻟﺴﻠﻊ ﺣﺘﻰ ﺑﻌﺪ اﻟﻤﺘﺎﺑﻌﺔ ﻣﻊ اﻟﺘﺎﺟﺮ
(اﺳﺘﺮداد اﻟﻤﺒﻠﻎ )ﻣﺮﻓﻖ ﻧﺴﺨﺔ ﻣﻦ اﻟﻤﺮاﺳﻠﺎت
 ﺑﻄﺎﻗﺔ أﺧﺮى( ﻣﺮﻓﻖ، اﻟﺸﻴﻚ،ﺗﻢ دﻓﻊ اﻟﻤﺒﻠﻎ اﻟﻤﺬﻛﻮر ﺑﻮﺳﺎﺋﻞ أﺧﺮى )اﻟﻨﻘﺪ
.ﺑﻴﺎن إﺛﺒﺎت اﻟﺪﻓﻊ
ﺗﻢ إﻟﻐﺎء اﻟﺎﺷﺘﺮاك ﻣﻊ اﻟﺘﺎﺟﺮ ﻗﺒﻞ ﺗﺎرﻳﺦ اﻟﻌﻤﻠﻴﺔ )ﻣﺮﻓﻖ ﺑﻴﺎن إﺛﺒﺎت اﻟﺈﻟﻐﺎء
(ﻛﺘﺎﺑﻴﺎ
ﺗﻢ إﻟﻐﺎء اﻟﺤﺠﺰ ﻣﻊ اﻟﻔﻨﺪق اﻟﻤﺬﻛﻮر أﻋﻠﺎه ﺿﻤﻦ ﻓﺘﺮة اﻟﺴﻤﺎح ﺑﺎﻟﺈﻟﻐﺎء ﺣﺴﺐ
.اﻟﺴﻴﺎﺳﺔ اﻟﻤﻌﺘﻤﺪة ﻣﺮﻓﻖ ﺑﻴﺎن إﺛﺒﺎت اﻟﺈﻟﻐﺎء
 ﻟﻜﻦ ﻟﻢ،ﻗﺴﻴﻤﺔ اﺳﺘﺮداد ﻟﺼﺎﻟﺤﻲ/أﺻﺪر اﻟﺘﺎﺟﺮ ﻗﺴﻴﻤﺔ ﻟﺘﻘﻴﻴﺪ اﻟﻤﺒﻠﻎ ﻟﺤﺴﺎﺑﻲ
ﻗﺴﻴﻤﺔ/ﻳﺘﻢ ﺗﻘﻴﻴﺪ اﻟﻤﺒﻠﻎ إﻟﻰ ﺣﺴﺎﺑﻲ )ﻣﺮﻓﻖ ﻗﺴﻴﻤﺔ ﺗﻘﻴﻴﺪ ﻣﺒﻠﻎ ﻟﺤﺴﺎﺑﻲ
(اﺳﺘﺮداد ﻟﺼﺎﻟﺤﻲ
 إذا ﻛﺎﻧﺖ. ﻳﺮﺟﻰ ﺗﺰوﻳﺪي ﺑﻨﺴﺨﺔ ﻣﻦ ﻗﺴﻴﻤﺔ اﻟﻤﺒﻴﻌﺎت،ﻟﺴﺖ ﻣﺘﺄﻛﺪ ًا ﻣﻦ اﻟﻌﻤﻠﻴﺔ
 أواﻓﻖ ﻋﻠﻰ دﻓﻊ رﺳﻮم اﻟﺨﺪﻣﺔ اﻟﻤﻄﺒﻘﺔ،اﻟﻌﻤﻠﻴﺔ ﺻﺤﻴﺤﺔ

:(أﺧﺮى )ﻳﺮﺟﻰ اﻟﺘﺤﺪﻳﺪ ﻣﻊ ﺷﺮح ﻣﺨﺘﺼﺮ

Others (please specify in brief):
If you have obtained this form through the bank’s website, Please
send the filled and signed Card Transaction Dispute form to
customer_service@saib.com.sa after scanning it. If you have
changed your contact details (address/Telephone etc.), please let
us know
With regard to the above claim, I fully understand that any amount
refunded to me is provisional pending the final outcome of the
bank's investigations. Further, should the transactions be proved
true and correct, it is understood that the said amount will be redebited from my account. Therefore, I authorize the bank to debit
my account and collect any charges relating to the investigation of
the dispute.
It is understood and agreed that any amounts due under this
request are exclusive of any Value Added Tax (VAT). Hence VAT
shall be added at the current applicable rate as amended from time
to time, as per the VAT Rules and Regulations effective the First of
January 2018.

إذا ﻛﻨﺖ ﻗﺪ ﺣﺼﻠﺖ ﻋﻠﻰ اﻟﻨﻤﻮذج ﻣﻦ ﺧﻠﺎل ﻣﻮﻗﻊ اﻟﺒﻨﻚ اﻟﺈﻟﻜﺘﺮوﻧﻲ اﻟﺮﺟﺎء ﺗﻌﺒﺌﺔ
وﺗﻮﻗﻴﻊ ﻧﻤﻮذج اﻋﺘﺮاض ﻋﻠﻰ ﻋﻤﻠﻴﺎت اﻟﺒﻄﺎﻗﺔ ﺑﺎﻟﻜﺎﻣﻞ و ﻣﺴﺤﻪ ﺿﻮﺋﻴﺎ وإرﺳﺎﻟﻪ إﻟﻰ
 وﻳﺮﺟﻰ إﻋﻠﺎﻣﻨﺎ ﻓﻲ ﺣﺎل ﻗﻤﺖ ﺑﺘﻐﻴﻴﺮcustomer_service@saib.com.sa
(إﻟﺦ..اﻟﻬﺎﺗﻒ اﻟﺜﺎﺑﺖ/ﺗﻔﺎﺻﻴﻞ اﻟﺎﺗﺼﺎل اﻟﺨﺎﺻﺔ ﺑﻚ )اﻟﻌﻨﻮان
 أﻗﺮ ﺑﻔﻬﻤﻲ اﻟﺘﺎم أن أي ﻣﺒﻠﻎ ﻣﺴﺘﺮد ﻟﺼﺎﻟﺤﻲ،ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﻟﻤﻄﺎﻟﺒﺔ اﻟﻤﺬﻛﻮرة أﻋﻠﺎه
 ﻓﻲ، ﻋﻠﺎوة ﻋﻠﻰ ذﻟﻚ.ﻳﻜﻮن ﻣﺆﻗﺘﺎ ﻓﻲ اﻧﺘﻈﺎر اﻟﻨﺘﻴﺠﺔ اﻟﻨﻬﺎﺋﻴﺔ ﻟﻠﺘﺤﻘﻴﻘﺎت ﻣﻦ اﻟﺒﻨﻚ
 ﻓﻤﻦ اﻟﻤﻔﻬﻮم أﻧﻪ ﺳﻴﺘﻢ إﻋﺎدة ﺧﺼﻢ ﺗﻠﻚ اﻟﻤﺒﺎﻟﻎ ﻣﻦ،ﺣﺎل ﺛﺒﻮت ﺻﺤﺔ اﻟﻌﻤﻠﻴﺎت
 أﻓﻮض اﻟﺒﻨﻚ ﺑﺎﻟﺨﺼﻢ ﻣﻦ ﺣﺴﺎﺑﻲ وﺗﺤﺼﻴﻞ أي رﺳﻮم ﺗﺘﻌﻠﻖ ﺑﺎﻟﺘﺤﻘﻴﻖ، ﻟﺬا.ﺣﺴﺎﺑﻲ
.ﻓﻲ اﻟﺎﻋﺘﺮاﺿﺎت
ﻣﻦ اﻟﻤﻔﻬﻮم و اﻟﻤﺘﻔﻖ ﻋﻠﻴﻪ أن أﻳﺔ ﻣﺒﺎﻟﻎ ﻣﺴﺘﺤﻘﺔ ﺿﻤﻦ ﻫﺬا اﻟﻄﻠﺐ ﻟﺎ ﺗﺘﻀﻤﻦ
 وﻟﺬا ﻓﺈن ﻫﺬه اﻟﻀﺮﻳﺒﺔ ﺳﻴﺘﻢ إﺿﺎﻓﺘﻬﺎ ﺣﺴﺐ.("ﺿﺮﻳﺒﺔ اﻟﻘﻴﻤﺔ اﻟﻤﻀﺎﻓﺔ )"اﻟﻀﺮﻳﺒﺔ
اﻟﻨﺴﺒﺔ اﻟﻤﻄﺒﻘﺔ ﻓﻲ ذﻟﻚ اﻟﻮﻗﺖ واﻟﻤﻤﻜﻦ ﺗﻌﺪﻳﻠﻬﺎ ﻣﻦ وﻗﺖ ﻟﺂﺧﺮ ﺣﺴﺐ اﻟﺄﻧﻈﻤﺔ
واﻟﺘﺸﺮﻳﻌﺎت اﻟﺨﺎﺻﺔ ﺑﻀﺮﻳﺒﺔ اﻟﻘﻴﻤﺔ اﻟﻤﻀﺎﻓﺔ وذﻟﻚ اﻋﺘﺒﺎر ًا ﻣﻦ اﻟﺄول ﻣﻦ ﻳﻨﺎﻳﺮ ﻟﻠﻌﺎم
.م2018

Signature:

:اﻟﺘﻮﻗﻴﻊ

For Bank Use Only

Branch:
Name & Signature of Branch Staff:
Operations Officer:
Reference:
Dispute Received on:
C.13.012.03

/

/

:اﻟﻔﺮع
:اﺳﻢ و ﺗﻮﻗﻴﻊ ﻣﻮﻇﻒ اﻟﻔﺮع
:ﻣﻮﻇﻒ اﻟﻌﻤﻠﻴﺎت
:اﻟﻤﺮﺟﻊ
:ﺗﺴﻠﻴﻢ ﻃﻠﺐ اﻟﺎﻋﺘﺮاض ﻓﻲ
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