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CONTACT INFORMATION

For any assistance from SAIB
Call 800 124 8000 from a landline.

From outside Saudi Arabia or a mobile call
+966 11 418 3100

saib.com.sa
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Meet & Assist Service (YQ)

Fast track travel program includes the following:
e Clearance through customs and immigration services at
over 380 airports around the world.

® 20% discount on the published rates.

For more information, please visit
www.visamiddleeast.com/Infinite

Free Additional Cards for Family
Members

mada Visa Infinite Card from SAIB allows you to get
additional cards for free for all your family members
without the need for a separate account, which offers
convenience and allows your family to share with you
the premium Infinite experience.




Medical & Legal Services

mada Visa Infinite Card from SAIB provides you and
your family with medical and legal referral service
while traveling outside the Kingdom of Saudi Arabia
for up to 90 days, which includes medical services,
free of charge.

For more information, please visit
www.visamiddleeast.com/Infinite

Global service to help customers

e The global customer service department is one of Visa
departments, which provides world-class support to
customers, as well as providing support at the domestic
level to customers, merchants and Visa cardholders

e Performance metrics best of its kind across the services:
- Report lost or stolen cards.

- Replace the card in case of emergency.

The disbursement of funds in case of emergency with an
amount of up to $5,000.

- Authorize payment in case of emergency.

® Three customer service centers and five centers to print
card data with a global distribution network.

e Agents with experience in all aspects related to Visa
products and services, which offers ten key languages.

e Contact number (toll-free 800 8443488;
Direct +61 2 99471445/ +971 4 3611234)




SAIB Loyalty Programs

Aseel Partners

Get exclusive discounts at more than 300 brands in
all parts of the Kingdom, which cover many activities
such as travel, hotels, entertainment, restaurants,
health, fashion, and more.

For more information, please visit www.saib.com.sa

WooW Reward Points

mada Visa Infinite Card from SAIB provides an
automatic subscription to the “WooW?” loyalty reward
points program, which allows customers to earn
points from most banking transactions and from
credit card usage. Customers can then redeem points
electronically and trade them with any item from a
wide range of unique items.

For more information, please visit www.saib.com.sa
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Aseel Reward yourself...



SAIB Visa Infinite Fine Dining Program

The largest Premium Dining Discounts & Rewards
Program at over 300 premium restaurants:
e Customers get discounts of up to 20%

e Additionally, earn reward points equivalent to the
discount

Please visit the website for more information:
www.visamiddleeast.com/Infinite

Extended Warranty on all your
purchases

mada Visa Infinite Card from SAIB provides
an extended guarantee to all cardholders, where the
holder gets to cover the cost to repair or replace the
item for up to 90 days from the date of purchase and
doubling of the manufacturer’s guarantee for up to
an additional year.

Purchase Protection & Insurance

You can protect your purchases against theft or
damage with free coverage when you buy using your
SAIB Visa Infinite Debit Card, where you get coverage
against theft or damage on new purchases for up to
90 days from the date of purchase.




Global Concierge Service

e Provides a global lifestyle premium services helpline, which
includes travel information & arrangements, reservation
assistance for premium restaurants, bookings for
entertainmentevents, shoppinginformation, giftarrangement
& delivery, health clubs, business services incl. passport, visa
& customs information, translation assistance and more...

e 24 /7 helpline (KSA toll free 800 844 3488 or direct number
+1 377 063 0235) or email concierge@visalnfinite-asia.com
or +9714 436 7222 from outside the kingdom.

e Multi-languages support: Arabic, English, Korean, Japanese,
Cantonese, Mandarin, Malay, Thai

¢ Information service is complimentary — customers pay for
actual goods/services purchased

Luxury Hotel Collection

A group of exclusive deals for a selection of the finest
and most luxurious hotels, with over 900 from around ® R s €510
the world. Designed especially for mada Visa Infinite T

Debit Cardholders from SAIB. This extravagant selection

also includes a number of leading hotels in world famous - - )

marks, offering an exclusive unmatched experience. — 1234 S5L78/-90L2 3

e Guaranteed best available rate =t : .

- Wuhameas Atddllanh

e Automatic room upgrade upon arrival, when available
e Free in-room internet or valet parking

e Complimentary continental breakfast

¢ Late check-out, when available

e VIP guest status
® Food & beverage voucher

For reservations, please register at:
www.visaluxuryhotels.com




Features & Benefits

Worldwide Acceptance

mada Visalnfinite Card from SAIBis Shariah compliant
with local and worldwide acceptance at millions of
outlets (point of sales), ATMs.

Global Airport Lounge Access

Access to over 500 airport lounges globally, including
premium airport lounges worldwide. Unlimited,
complimentary access for cardholders for free
and your 1st guest per visits free as well. All
additional guests are charged at USD%$27 per
guest per visit.

Note: Visa Infinite cardholders should mention
the name of the service provider “LoungeKey”
and show their card to the reception staff to
get access to the VIP airport lounges.

https://www.loungekey.com/visainfinite




The new
mada Visa Infinite Card
from SAIB.

Opening New Doors for your
Ultimate Satisfaction and Convenience.

Enjoy luxurious life experiences with mada Visa Infinite
Card from SAIB, which provides you with the finest
most luxurious moments. Whether you are planning
for travelling or shopping, mada Visa Infinite Debit
Card from SAIB is the best choice for you.




~ AWorld Beyond
your Expectations
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