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Beéond One Saudi for Telecommunication
LLC:

A limited liability company registered in the
Kingdom of Saudi Arabia with Commercial
Registration number 1010388380 whose
registered office is at 1st Floor, Al Morouj
Tower, Olaya Road, P.O. Box 240547, Riyadh
11322, Saudi Arabia (the “Bank’s Agent” or
“‘Agent’) promotes “FRIENDi PAY”.
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Bank: Is The Saudi Investment Bank,
Commercial Registration number
1010011570 whose headquarters (“Head
Office”) is in Al-Malaz District in Riyadh and
whose registered address is P.O. Box 3533,
Riyadh 11481, Saudi Arabia and any or all its

branches (each, a “Branch”).

S Jw Hlaiwl gl bl 98 ekl
adlnio 9 (il 0,809 (1010011570) 09,
q.ilo.aJI i) aall™ ol )l e 8 ol
o)l 3533 a0 9930 ddgeumll dy el

.ac9,9 adlS 9l -0 sl9 11481 sl

Customer: The natural person who owns the
Account.
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Services
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Service: All services provided to the Customer
by the Bank through the FRIENDi PAY
application through the Agent as the Bank’s
non-exclusive agent to provide certain of the
services offered by the Bank to the Customer
and any services that will be offered by the
Bank through the FRIENDi PAY application of
the Agent in the future.
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Account: Is the international transfer
membership number which is issued by the
Bank and designated to the member
customer.
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Third-Party Payment: Is one of the services
offered by the Bank, which means funds
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transfer to a third party or to the account of a L w,b ol
third party.

Electronic Service a9 SVl doal
Electronic Service: The access and use by | juc Jwo=ll plaiwly Jo=5 19 iSIV doaz]!
the Customer through a mobile telephone or | Llu> J| «

any other electronic device, of the Customer's
membership Account or to any banking
services provided by the Bank or to any other
information related to the Customer.
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User Identities/User ID: Confidential codes or
values determined by the Customer that are
used by the Customer in conjunction with the
Passwords or the Authorization Codes to gain
access to the Service.

Passwords: One or more confic_:lential codes,
values, tokens or security devices, whether
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used individually or in combination or together
with other codes, values or tokens, whether
initially established by the Bank and provided
to the Customer or determined by the
Customer and accepted by the Bank.
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Public or Open Use: The use by the Customer
of an Internet service provided for the public
in environments including but not limited to
Internet cafés, airport lounges, hotels,
resorts, shopping malls or such facilities
made available by the Bank to the Customer
in the Bank's Head Office or Branch premises
or the Customer's usage of a public
telephone service, a telephone device or any
equivalent unencrypted communications
path as a means of accessing and using the
Service.
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Authorization Codes:
following):

. One or more of the confidential codes
provided by the Bank to the Customer in
written, electronic or any other form to ensure
the acceptance of a transaction before
processing; or

. Any derived value based on the confidential
codes described above or based on
Passwords or on both, that accompanies a
Customer’s instruction and that the Bank, at
its sole discretion, considers as evidence that
such instruction was made by the Customer
and is authentic.

(means any of the
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Unsupervised Use: The use by the Customer
of the Services using facilities other than
those that the Customer knows to be under
his own permanent control and supervision.
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Account Classification
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The status of the account, the product or the
relationship that is the subject of this
document is subject to the instructions issued
by the regulatory authorities and based on the
account type. The status of the account varies
depending on the time periods that elapse
from the last transaction Self initiated by the
client, his/her representative or his/her heirs
on the account and as per the following:
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Dormant Account: After 24 Gregorian months:
The account is transferred from "active" to
"dormant" status in which the account is
frozen in a way that does not allow any debit
transactions.
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Unclaimed Account: After
months: the account is transferred from a
dormant” status to an “unclaimed” status. In
addition to what was mentioned in the
previous item, his/her available balance is
transferred to a dedicated pooled account
(Suspense Account) with an option left to the
customer in the event of his/her presence
either to open a new account and transferring
the existing balance in the bank to his/her
account, or to disburse the balance with an
official cheque or to transfer the balance after
confirming the client’s identity, his/her
authorized representative, his/her heirs’
attorney or the authorized person to manage
and operate the account (as the case might
be).
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Abandoned Account: After 10 or 15 Gregorian
years: and depending on the type of the
account, product or relationship that is the
subject of this document, the account or
product is transferred from “unclaimed” to “
abandoned” status. In addition to what was
mentioned in the previous item, the necessary
procedures are followed by the bank based on
the regulatory authorities instructions.
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In all cases of the previous periods, it is
allowed to accept deposits, incoming
transfers and other credit transactions that are
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conducted by someone other than the

account holder.

Defined Terms ol =lh.adll
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assigned to each of them. All defined terms
being used in the singular shall apply to the
plural and vice versa, and all defined terms
used in the masculine gender shall to the
feminine gender and vice versa. The
definitions are considered as an integral part
of these Terms and Conditions and are
interpreted and construed in accordance with
the context set out herein.
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Approval and Acceptance
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Acceptance: The Customer, by pressing
“Accept” button, confirms to the Bank and the
Agent his acceptance of all Service(s) and all
Terms and Conditions, which acceptance
shall be legally binding on the Customer.
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Upon acceptance by the Customer, the Terms
and Conditions shall become the “Agreement”
binding on each of the Bank, the Agent and
the Customer in respect of the Services.

The Customer further confirms that his usage
of any of the Services is considered an
approval and acceptance by him of the Terms
and Conditions.

ol o &Y aolaiwl ol Loyl Jrasll L&,
e dio Jou89 didles e, alsuuall aug_,..SJBJI
25>Vg by il 038 plS>ly bog i el

Electronic Services Terms and Conditions
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General

The Customer acknowledges and agrees that
the Service is geographically available only | «
within the Kingdom of Saudi Arabia. The
Customer is not prohibited from using the
Service outside the Kingdom of Saudi
Arabia’s geographical range.
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The Bank will not be held responsible for any
damage/ harm caused directly or indirectly to
the Customer as a result of (including, but not
limited to):

. The Customer’s failure to connect with the
telephone service or to access the “FRIENDI
PAY” application due to any reason
attributable to an interruption in
telecommunication service or temporary
suspension or termination of the Customer’s
subscription or service with any Internet
service provider or with any
telecommunication authority or for any other
reasons whatsoever.

. The Bank not providing any Service or
executing any commitment mentioned in
these Terms and Conditions if the Bank does
so for any legitimate reason determined in the
Bank’s sole discretion.

. In addition, the Bank shall be entitled to
recover from the Customer all costs of
transactions, losses, expenses including legal
fees, if any, that the Bank may incur as a result
of its dealings with the Customer, including
any breach by the Customer of his contractual
obligations to the Bank under these Terms
and Conditions or otherwise.
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The Customer undertakes to pay any fees or
charges determined by the Bank for any and
all of the Services provided to the Customer,
including for changes effected to satisfy the
Customer’s preferences for a Service and the
use of such Service, as the Bank may
prescribe from time to time after notifying the
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Customer according to the customer

protection principles.

The Customer must commit himself not to use
the Service for any illegal purpose, fraud, for
harming the reputation of any person,
organization, company  or institution
whatsoever, or for taking a step which may
disrupt the safety of any electronic banking
service or cause damage or threat to any
other user of any electronic banking service.
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The Customer authorizes the Bank to update
his ID information (Citizenship ID for Saudis or
Residency ID for Non-Saudis) on a remote
basis through authenticated bodies who are
approved by the regulatory authorities without
referring back to the Customer; provided,
however, that the authorization in this clause
does not apply for incompetent persons or
other persons without proper legal capacity.
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The Customer confirms his full responsibility
for using the service as well as taking full
responsibility for his and his Nominee’s
actions about using the Services and
performing the operations as if they were
done by the Customer himself. The Customer
also undertakes full responsibility for using the
Username and Password and exercising
appropriate precautions to keep the Password
unknown to any third party, including any of
the Bank’s or the Agent’'s employees, as well
as to take responsibility about giving the
Account numbers which are recorded down
by him in order to subscribe to this Service.
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The Customer confirms that the each of the
Bank and the Agent, and their respective
affiliates and employees, are not responsible
for any loss or damage or financial claims or
otherwise as a result of using his Password.
The Customer also commits himself
according to the content of the article below to
notify the Bank immediately using an
authenticated letter if he knows or has any
reason to believe that the Password has
become known to others so that the Bank can
take the necessary actions. The Customer
takes full responsibility for all the transactions
and operations resulting from this Service until
the passage of twenty-four (24) hours from the
time the Bank has received the Customer’s
written letter so that the Bank has sufficient
time to take the necessary actions to stop the
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Service once it has received the authenticated
instruction from the Customer.

The Bank reserves the right to reject, for any
reason whatsoever, and solely at the
discretion of the Bank, and without any liability
of any kind on the Bank:

- Any application for enrolment to any part of
the Service.

- Any instructions or enquiries received from
the Customer through the Service.
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Uses and Risk of Disclosure
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The Customer confirms that the Customer is
aware of the security risks and of the
Customer’'s means of safeguarding against
these risks arising from or in relation to the
Customer’'s or any Nominee’s use of the
Service.

bl gz a0l 41,5 e 6l ol 8,
<il9 sbololl 0id o cuLa.>J| JLw_gJ_g du.oyl

The Customer further acknowledges and
agrees that the Customer will, in the
Customer’s use of the Service, always follow:

e All banking industry standard guidelines and
recommendations, as they currently exist or
as they may be published or made available
by the banking industry from time to time,
relating to use, safety, non-disclosure and
security of account information, user identity
names and passwords.

e Any Bank notified guidelines and
recommendations, as they currently exist or
as they may be made available by the Bank
from time-to-time, related to use, safety,
non-disclosure and security of account
information, user identity names and
passwords.
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The Customer acknowledges and accepts
that any use of the Service by the Customer
or any Nominee that falls outside the
guidelines and recommendations as
enumerated in the previous paragraphs is
associated with risk of disclosure of any or all
of the confidential information including the
User IDs, Passwords and other Account
information and that any consequential
losses, damages, claims or litigations arising
from such use, are the sole responsibility of
the Customer.
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Open Use or Unsupervised Use by the
Customer or by any Nominee of the Service is
associated with risk of disclosure of any or all
of the confidential information including the
User IDs, Passwords and other Account
information and that any consequential
losses, damages, claims or litigations arising
from such use, are the sole responsibility of
the Customer.
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The Customer acknowledges and agrees to
exercise the utmost care in all personal use of
the Service including any Public Use, Open
Use or Unsupervised Use of the Service.
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The Customer shall take the utmost care to
safeguard the confidential information
including the User IDs, Passwords and other
Account information and shall not divulge, or
cause to be divulged, the User IDs,
Passwords and other Account information to
any third party except in the event that such
disclosure is intentional on the part of the
Customer. In such event, that third party,
whether named to the Bank by the Customer
or otherwise, shall be considered a Nominee
of the Customer.
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The Customer shall notify the Bank
immediately and in writing in the event of the
actual (or any suspected) unintentional
disclosure, loss or theft of any or all of the
confidential information including the User
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IDs, Passwords and other Account
information.
In such event, and on receipt of the|_lo> jlei] oMl _le clyy dll el 99

Customer’s written notification, the Bank shall
make its best efforts, always subject to the
Bank’s normal working hours, to stop all future
use of the Service. The Customer agrees and
acknowledges that the Bank shall not be held
liable for any unauthorized usage of the
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Service prior to the receipt by the Bank of the | 8IS 9l 0 sl a8,w 9l glin, 9l rosiall
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loss or theft of any or all of the confidential

information  including the User IDs,

Passwords and other Account information.
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The Customer acknowledges and accepts
that the Customer is responsible for using the
Service only in accordance with its intended
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use. The Customer acknowledges and
accepts that the Customer shall be liable for
all damages, claims or litigations arising from
any inappropriate use of the Service by the
Customer or any of his Nominees.

9l oWlall 9l wlagedl B85 e Y9gumo

2o _u plaziwl sl e Lins 29 3l sgleall
el uc>l.>...u§|| aOlS S 0 9l a9 0 doaxl)

PS>y oD 40 9l pgrouy

The Customer shall use the Service only in
accordance with applicable governmental and
statutory regulations in force from time-to-
time, including but not limited to those
prohibiting money laundering or the financing
of terrorism, and exchange controls.
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The Customer acknowledges and accepts
that the Customer shall be solely liable for all
damages, claims or litigations arising from any
use of the Service by the Customer or any of
the Nominees in contravention of such
governmental or statutory regulations.
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Continuity

GJJL,Auu\”

Neither the Bank nor the Agent warrants that

the Service is fit for any particular purpose nor

does the Bank or the Agent warrant:

. That the Service will operate without
interruption.

. That the Service is error free.
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Termination
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The Bank may, at its sole discretion, terminate
this Agreement and cancel the Customer's
use of the Service at any time and without
prior notification to the Customer and without
liability of any kind.
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The Customer agrees and acknowledges that
any liability of the Customer relating to
instructions or enquiries made by the
Customer or by any Nominee through or in
relation to the Service, prior to receipt by the
Bank of written notification of termination by
the Customer.
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Inclusion of Account Terms and Conditions

General
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The Customer undertakes to use his personal
Account for personal uses only as stated in
the account opening terms and conditions,
and if used for commercial purposes or for the
benefit of any business activities, the Bank
has the right to take appropriate action such
as freezing, blocking or closing the Account
according to the opening of bank accounts
rules issued by the Regulatory authorities.
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Deposits: All funds deposited with the Bank
shall be liability of the Bank. Accordingly, the
Customer has the right to use the funds so

o el dcgall JlgoVl uisi :JlgeVl gl
01® plaiwl G adeg clull
il plo go alw> 9 xdall JlgoVl

C.VM.001.02

Page 8 of 23




A

Vg

loJ.L..n.Iljnjaqu.n.l“J.LL”

The Saudi Investment Bar

Sk $,9 — pS>V9 by il
Terms and Conditions — FR|END| Pay

credited to his Account and the Bank
guarantees payment thereof on demand, but
the Customer shall not be entitled to any
income on these funds due to the nature of
such Account.
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The failure of the Customer to abide by any of
the terms and conditions of these Terms and
Conditions shall constitute an event of default,
which shall entitle the Bank, at its sole
discretion, to suspend the Services and avail
itself of any legal remedies available to it
pursuant to this Terms and Conditions, or any
applicable law or regulation.
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Any act or delay or omission on the part of the
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Bank shall not constitute a waiver or| cl>Mog 998> o Sb Lwoluws 9l VL il
indulgence as to any of the Bank’s rights and Al
entitlements.

Confidentiality of Information: The Bank shall u,lc alhs=all, Jdl 98 1Ologleall 4,04
maintain confidentiality over the information | ;0 lele Joaxll oi ,_,..JI Ologleall d yw
obtained from the Customer and through his .\5_9.; s bl 2o a,&ol_q, JW> (09 roell

dealings with the Bank; provided, however,
that the Customer’s information shall be made
available to the authorized staff of the Bank.
The Bank is, however, always entitled to
disclose the name of the Customer, his
address and the status of his accounts at the
Bank as well as his dealings in respect of the
Account or the Service, as follows:

1.1f the disclosure is requested by a regulator
or legal authority, in accordance with the rules
and regulations of the regulatory authority or
any other regulations in effect in the Kingdom
of Saudi Arabia.

2.If the Customer authorizes such disclosure.
3.If such disclosure is reasonably necessary
to provide a service to the Customer.

4.If the information is no longer confidential or
is available to the public.
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The Bank reserves the right to implement or
amend its fees and charges at any time. The
Customer authorizes the Bank to debit his
Account for any fees or charges due by virtue
of these Terms and Conditions.

Mqungl&;bah,s&xbdqum
il ol Joga9 .99 Sl u..9 a.o.ULo.og
75 _9| P9 ) 5| d.ll.u.l> p..ax UL.

The balance remaining on the Account may
become Dormant /Unclaimed Funds if the
Customer has not withdrawal the balance

within the applicable statutory period. The | uc

Bank will be obliged to transfer the unused
balance in the Account to Dormant/Unclaimed
Funds status as per Account Operating Rules.
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The Customer is entitled to request a refund
as per the Bank’s procedures.

Address: The Customer undertakes to
provide the Bank with his address and other
national identification details including the
national address details as well as updating
such details in the future as per regulatory
instructions. The Customer, however, bears
all legal responsibilities for any inaccuracy of
national address details.

Jwolay, il n9jiu Jwdl =i ulgisl
wibgll Glgiell Juolai > (9 lay a9 aslgic
WwaIJLk;bwulux;sl_gl
oles sl Jwdl Joxi9g aule )l olodsill

"ol Glgie) I Uazd dsgs Linis 29 dwgsld

The Bank or any of its agents has the right to
update the Customer’s information in any of
the following cases:

- When the Customer’s information is expired
(as per the specified periods) or in case of any
change in the Customer’s information.

- When there is any change of the Customer’s
financial behavior on the Account.

- When the Bank performs due diligence
related to combatting money-laundering and
the financing of terrorism.
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In Case of Death, Bankruptcy, Or Loss of
Legal Competence: In case of death of the
Customer, and/or bankruptcy and/or partial or
total loss of capacity of the Customer, the
Bank shall freeze/stop all the operations of the
Account and no monies shall be released to
the Customer until and unless the following,
as the case may be, has occurred and in
accordance to the laws and regulations issued
by the authorized bodies.
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In the case of death of the Customer, the heirs
of the deceased and/or the persons entitled to
the inheritance must have established their
legal rights in accordance with the law and
fulfilled all the conditions required by the law
by presenting required documents and
updating the Account information and the
signatures of the natural heirs / authorized
persons on the basis of legal power of
attorney before claiming for any Account
balances or continuing with the banking
relationship. However, the Bank has the right
to freeze the Account until the fulfillment of the
legal requirements.
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In case of partial or total loss of capacity of the
Customer, the block on the Account shall be
removed after appointment of a person by the
competent judicial authority within the powers
granted to such person to act as the
Customer.
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The Bank also has the right to close the
Account in case the Account, after its opening, | o
faced problems as to the verification of the
banking relationship, and it was not possible
to resolve these problems, or the Account was
used for purposes other than what it was
opened for.
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In case of opening an Account and the
Customer has deposited in it and then
performs a withdrawal where the Account
balance became zero and continued without
balance or dealings for four (4) years, the
Bank has the right, without referring to the
Customer, to close the Account - after
checking that there are no commitments or
obligations in respect of the Account — and
after advising the Customer one month before
the date of closure and advising him of the
closure of the Account.
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Period to Change the Account Status: The
Account status or any change to it from an
active account status to a Dormant Account,
Unclaimed Account or an Abandoned
Account is subject to regulator's relevant
instructions as stated in the Definitions
section.
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The Bank is entitled to determine ways to
verify the Customer through phone banking | ;o
service, and through a series of questions,
instructions, procedures and mechanism or
by the employee in the Bank, and the
Customer is committed to responding to these
questions, instructions and procedures, and
cooperate with the Bank in its implementation
to protect the Customer’s Account.
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Value Added Tax: It is understood and agreed
that any amounts due under these Terms and
Conditions are exclusive of any Value Added
Tax (“VAT”). Hence VAT shall be added at the
current applicable rate as amended from time
to time, as per the VAT Rules and Regulations
effective the first of January 2018.
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The Customer agrees that the Bank may
provide some of the Customer’s information to
certain companies for the purpose of
marketing. If, for certain Services, the law
requires the Bank to disclose some of the
Customer’s information, the Bank shall do so
without any responsibility on the part of the
Bank.
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Inquiry about the Customer through the
Official Electronic Portals: The Customer
authorizes the Bank to request, obtain and
collect any/all necessary statements/
information related to him and/or his accounts
and/or his personal information from any
official authorized bodies such as but not
limited to (Yakeen, Wathiq and Simah and
Nafath) as seen appropriate or at any point of
time by the Bank, this can include but not be
limited to enquiring about Customer data,
records or validating the Customer data
against the electronic records which are made
available through the authorized electronic
portals which are integrated with official
bodies. This also includes any official
electronic portals that might be established in
the future.
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Legal Proceedings: If the Account(s)
becomes subject to legal queries, legal
proceedings or conflicting claims, then the
Bank be entitled to restrict or suspend the use
of the Account(s) and to hold the credit

balance as its sole discretion and without | ;0

notice to the Customer until otherwise
directed in writing by the Saudi Central Bank
(SAMA) or other regulatory authorities, a
judicial order, a binding arbitration award, or
by a written set of terms and conditions
binding on all the claimants or such other
documentary evidence acceptable to the
Bank exercising its discretion.
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Notices

All notices to the Customer will be sent
through SMS text messages or by any other
means to be selected by the Bank to the
Customer, and the Bank will not be
responsible for non-receipt of any notice sent
to the Customer. The Customer
acknowledges and accepts that the risks of
receiving (or not receiving) such text message
notices is dependent on the supplier of the
electronic calls both inside and outside of the
Kingdom of Saudi Arabia.
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Transactions Terms and Conditions
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Transfers
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The Customer acknowledges and accepts
that the Bank does not accept any liability for
failure to execute an order within a specified
time for any reason whatsoever. The Bank
does not accept liability for any errors, loss or
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damage resulting from delayed or failed
instructions, including (but not restricted to):
Insufficient balance in the Customer’s
account to permit the execution of the
instructions;
Insufficient
transaction;
*Failure to comply with the Bank’s instructions
or guidance, or in the event of unclear or
incomplete Customer instructions;
Disruptions to the Service caused by any
reason including the unavailability of power
supply, electricity, Internet connections,
telecommunications, or any similar causes.

instructions to execute a
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The Bank will execute the transfer subject to
funds availability in the Customer’s Account.
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The Bank may use any office, branch,
correspondent, agent or other instrumentality
in connection with any Customer orders or
instructions and the Bank shall not be liable
for any of their errors, defaults, delays or
omissions. Neither the Bank nor any office,
branch, correspondent, agent or other
instrumentality shall be liable for any loss or
damage resulting from errors or delays in the
transmission or delivery of messages,
documents or instructions or failure of
transmission or delivery thereof, or resulting
from failure to locate or error in identifying the
named payee or resulting from declared or
undeclared war, censorship blockade,
revolution, insurrection, civil commotion or
from any law, decree, moratorium, regulation,
compulsion or control of public authority of
domestic or foreign government, whether de
jure or de facto, or any agency thereof or
resulting from any other cause whatsoever
beyond the control of the Bank or any office,
branch, correspondent or agent, whether in
connection with the transfer ascribed on the
face hereof or in connection or in connection
with any transfer undertaken by the Bank for
the purpose of making available such foreign
exchange as may be called for to meet this
order all such risks being assumed by the
Customer.
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The Bank shall not be liable for any loss due
to negligence, errors, oversight, or others of
any local or foreign collecting or
correspondent bank. No deposit shall be
made available to the Customer’s Account
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unless and until cash has been received by
the Bank. The Bank shall be entitled at any
time and at its absolute discretion to refuse
any transaction and/or limit the amount to be
transacted and/or return the transaction or
any part thereof.

The Bank may debit any account of the
Customer for the amount of any service
charges related to the transfer request and
paid to any branch, correspondent, agent or
other instrumentality.
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Debit for Third Party Charges: The Customer
agrees that the Bank shall have the right,
without reference to the Customer, to debit the
Account for all expenses, fees, commissions,
taxes, (including VAT) duties paid or incurred
by the Bank or its correspondents and any
other government impositions on behalf of the
Customer.
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If the payment herein requested is not
affected and a refund is requested by the
Customer, the Bank will endeavor to notify the
office, Branch, correspondent, agent or other
instrumentality concerned to cancel the
transaction.
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Refund against cancelation, returned, unpaid
transactions for whatsoever reason will be
made only at our prevailing buying rate or your
purchase rate whichever is lower.
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The Customer confirms that all the payment | .9
instructions  (including for government
payments and transfers inside and outside the
Bank) will not be followed unless there are
enough funds available in the Customer’s
Account according to the Bank’s records.
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The Bank may at its sole discretion engage
the services of any foreign correspondent
bank(s) / partners for executing the transfer.
The Bank and/or correspondent bank
disclaims liability for any loss or damages
resulting from any error, reason or
circumstances beyond their control.
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The Customer agrees to the deduction of any
fees or expenses from the transfer amount if
the transfer is returned for any reason
whatsoever or the Customer has requested
for cancelation / amendment.
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Refund against cancelation, returned, unpaid
transactions for whatsoever reason will be
made only at the Bank’s prevailing buying rate
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or the Customer’s purchase rate, whichever is
lower.

The Bank does not accept any liability in case
the transfer is returned by the correspondent
bank.

TSl JB U3 adgdmo sl hidl Joxi; ¥
bl o=l Lol

The Bank may, at its sole discretion, suspend
or cancel any remittance if the Bank believes
that its execution thereof might result in
breach or violation of any applicable rule and
regulation or its terms and conditions with the
correspondent bank.

9l w9g ol «gllaall o uasid 899 hil) jo=
ol il agiel 3] @l Jiox dudoc 5| b
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The Bank reserves the right to cancel the
transfer if the Customer does not respond to
the Bank’s inquiries. In such event the
Customer shall bear all applicable costs and
fees.
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Transaction cannot be cancelled or amended
if already credited to the beneficiary account
or paid to beneficiary and executed by the
correspondent bank. In case of cancelation or
amendment, applicable charges will be
applied.

JbUQL@Lm_9|J_9>J|mlAQcLQJ|uSmy

9l audiiuoll quouswla.w,w
d.uJI J® o B gl neiwell lg=9>

ulb s gl els)] JL> w99 JuIJoJI

Ay, daleioll ,oquJl&..la,M (Jro=xill

The Bank has right to use the beneficiary
information in order to execute the transfer
and is exempted from any error resulting due
to wrong information provided by the
Customer.
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Correspondent / Intermediary/ Beneficiary
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Bank’s charges are applicable for some | piww 9 «ulall - TPTH | PR | PR W21 B |
countries and transfer will be subject to such | >giwell dlg=JI &Lo P I.o_g.w_).” 01D pua>
charges at the beneficiary end. dimal) 294
In some countries, the remittance could be | _JI adlg=JI &Lo g_.a>., 2 Jodl Lasy 9
subject to taxes and levies and applicable | 0A® pa> pisw 9 dwweS> pow; 9l Liluo
deductions will be applied at the beneficiary | o> giuwoll aJI_ngI &L.o oo pswll 9 wIJ,aJI
end. Joiwol) 29

The information and data of the remitter and | piww Mool Joxadl  ©llug ul.o_glgn
the beneficiary will be shared with the | Sy ol Ja.uu_g.” idl/_wixVl il B9
correspondent/intermediary bank, or banking | 0i® a5l Joxall  89lgs .l

agent. The remitter consents to the sharing of
such information with the
correspondent/intermediary bank or banking
agent, its officers, employees, representatives
and service providers with no responsibly on
the Bank with respect to the foregoing.
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If a remittance is expressed in the currency of
the country to which it was issued and the
Bank is able to cancel the transaction, a
refund will be made in such currency, but
otherwise, the Bank’s only liability shall be to
make refund to the Customer at the current
market value of the foreign currency in the
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place to which the order is issued at the time | Llwx) &all 5; ueSs ) @l day b duimall

such refund is made. any loss due to &LQ.DULUI J.JIJ.a>I>I§lI L._gJ.Io.o Jros|

fluctuation in the rate of exchange or to| b ol (o) wollaall g9 a2y (1)

impairment or destruction of the foreign
currency in question shall be assumed by the
Customer provided that any refund to the
Customer’'s Account may not be effected
unless and until the Bank is in receipt of proof
satisfactory to the Bank (a) that the payment
requested has not been made, (b) that the
order for such payment in no longer operative,
(c) that no charge by virtue of such order
exists or will be made against the Account
upon which said order is drawn, and (d) that
any portion of said Account debited or
earmarked for payment thereof is at the
Bank’s free disposal, (e) that any cable and
other expenses in connection therewith shall
be borne by the Customer, and (f) that, if, at
the time when such refund would otherwise be
refunded hereunder there is no market in the
place to which this order is issued for such
foreign currency as may be called for in the
order, the Bank’s obligation to make refund
shall not accrue unless and until such a
market exists.
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The Customer acknowledges that the
regulations of the Kingdom of Saudi Arabia
prohibit the transfer funds to an unidentified
beneficiary or without a legal relationship with
the beneficiary or without a legitimate
purpose.
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Currency Exchange

dlosll 8 0

The Customer acknowledges and accepts
that, in the event of any Customer instruction
to the Bank that requires currency exchange,
the Bank has the right to perform such
currency exchange at the Bank currency
exchange rates in effect at the time. The
Customer further acknowledges and accepts
that, in the event the Bank has no such
currency exchange rates in effect at that time,
the Bank may perform such currency
exchange at the time such rates come into
effect.
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The Customer acknowledges and accepts
that the Bank’s external terms and conditions
as applicable to currency exchange, which are
not necessarily reproduced herein, apply to
Customer instructions that are made through
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or in connection with the Service where such
instructions require such exchange.

If this transfer is expressed in a currency other
than that of the country to which the order is
transmitted, the bank may opt to pay to the
payee in the currency of the country where
payment is affected at the then buying rate of
exchange for transfers of the office, branch,
correspondent, agent or other instrumentality
making the payment, unless the payee by

SUT AL dloe uf dlasy Jiomidll Lo s

N (29

arrangement with such payer receives &9L\JI I;\@.; aalzioll
payment in some other form upon paying all

charges of such payer in connection

therewith.

Complaints of the Customer Jrosll sl

Complaints: In case the Customer objects,
raises a complaint or a suggestion to any
process, the Customer shall send his
objection, complaint or suggestion through
the approved channels, within fifteen (15)
days from the date of the transaction. The
Customer agrees and acknowledges that he
does not have the right to object to any
process after the end of the period indicated
above.
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The Customer may record/file any complaint
or enquiry relating to the account or any
account transactions by using any of the
following means:

Sl 9T 5950 ST Ty 0F ol 5oL
oLl cllagll 9l Cluxll
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First 800 500 0010 sb sx,e Lol JLasVl S 50 Sgimal|
Level FRIENDi Pay Call Center 800 500 0010 JoVI
Second 9l (Ja.o.9 a9l dy,ell dSlanll J>15 (8001248000) lxall p9 ]I Sgiual|
Level Ldyd | 4y 2l daSdonll 2,5 0 (009661 14183100) 09,J| ] sl
- il iSall bW ($392mdl il -eMas)l $9lSis 52>9 dl.wb..o 9l
‘gl duy o)l aSlanll 11481 Lol )1 3533 :0. 0
Toll-free 800 124 8000 (inside Kingdom of Saudi Arabia), and
the number 00966114183100 (from outside the Kingdom of
Saudi Arabia).Or To write to: Customers’ Complaints Unit, The
Saudi Investment Bank, Head Office, P.O. Box 3533, Riyadh
11481, Kingdom of Saudi Arabia.
Third 8001256666  l=oll 09, )1 Mol d;liell — o902l 555 0l clill Sgiuol|
Level Saudi Central Bank — SAMA Care Toll-free 8001256666 cJul
Bank’s and the Agent's Responsibilities JSolg eliJl &lJ9guue

Neither the Bank nor the Agent will be held
liable If the Bank and/or the Agent fails to
perform its obligations under these Terms &
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Conditions directly or indirectly as a result of
breakdown of machines, or the authorization
system, or the preparation of information or
communications system, or transfer links or
with respect to the SMS system, or in case of

In,l9, ol oYLVl pllas 3 91 6 suustJ
6 wadl| dwaill Jilw )l pUa.: o 9l Jigxill
9l adgull LM VB> 9 gl (SMS)
o€ &)15 W9 b ol Jlg>1 1 S8 91 ancluall
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any industrial or market disputes or any other
force majeure conditions that are beyond the
control of the Bank and/or the Agent or any of
their respective officers.

The Bank has the right to assign and/or
transfer any of its rights and obligations under
these Terms and Conditions to any party
and/or financial institution and/or other
banking agent in accordance with the relevant
regulatory authorities’ instructions.

a9g8> 0 Sl Joxi 9l/g oo S5l il g
Sl Jl pBSVlg bbg uidl 038 =90y ailoljillg
)>| S a0 J~59 3|/3 alo wsosl/s 9 b

The Bank undertakes to execute all
instructions and banking operations of the
service the Customer subscribes to and that it | i 9l alw,o. 0eSi9_ Jsosl l@e ol |
would be sent or received by the Customer | 0i® (955 Ul ,_,Lc Wl Jeodl o lgoMiswl
electronically provided these instructions and | zslslly dalasVl go asdlgin uu.o.gjlﬁ AP ES]
operations are in conformity with the systems, | diJl J3I> sxlull Joodl olw,loog aclgdg
regulations, rules and business practice used Bl oyass e el il o8 b >
by the Bank as determined by the Bank and
according to its own evaluation.
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ERiENDi PAY Application Terms and Sl $ai,9 Gulai plaziwl p$>19 by b
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The Bank must record and register any | ddac sl ausi9 Jouuis pgs, ol il e
operation done by the Customer g S| ol ®iai,
electronically

The Customer confirms his | bl g_w.z, Mlcg Syl Sl 4y

acknowledgement of all the risks regarding
the remote entrance, which includes the
possibility of the infiltration of operations, the
interference of a third party or any other
security problem. The Customer also
confirms that neither the Bank nor the Agent
is responsible about what happens to him or
anyone else for any damage that occurs to
them during the usage of the Service or
because of the alleged usage of such Service
to the extent the cause of those losses is fully
or partially attributed to other factors beyond
the reasonable control of the Bank and/or the
Agent.

Neither the Bank nor the Agent makes any
undertakings or commitments regarding the
quality, speed, performance or any other
factor and does not guarantee that the
‘FRIENDi PAY” application is free from
mistakes or errors but each of the Bank and
the Agent, within its own sector of control,

> 9 Ly o€ Jo>all dalasl q.o.l.q..a]l
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undertakes to fix these adverse effects which
affect the banking transactions of the
Customer due to the Bank’s and/or the
Agent’s mistakes or errors. The Customer
acknowledges that neither the Bank nor the
Agent is responsible for any losses or
damage that the Customer may suffer or
incur unless the Customer can establish that
such loss or damage was due to the
negligence or willful misconduct of the Bank
and/or the Agent, as the case may be.

Joxiz Y iy Jwoadl Jay - mSe LiLy JSoll
»lelglywsluwyylglwl
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sy O il 91 6,Lul 038 ol ] oo
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Jsellsl/

The Customer declares that he possesses
programs and computers, which meet or
exceed the minimum requirements of the
Bank and/or the Agent for the use of the
Service. The Bank has the right to modify the
hardware and software requirements for the
“‘FRIENDi PAY” application from time to time,
and neither the Bank nor the Agent shall be
responsible for any damages or losses that
may be suffered or incurred by the Customer
due to his unawareness of the modifications
to the system requirements made by the
Bank and/or the Agent. The Bank and the
Agent shall each have the right to make
changes which either of them sees fit for
development and to improve the level of
service regarding and/or the contents of the
Service without the need to inform the
Customer.

b sionaS 65219 aoln cllioy il Jrosll 4,
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The Customer confirms and accepts that he
does not own the intellectual property rights
in the programs and services documents
relating to the “FRIENDi PAY” application and
made available to him through the Internet.
Also, the Customer commits not to permit any
third party to copy, modify, or manipulate the
programs or any other relevant items or allow
any of them to download and change the
programs relating to the “FRIENDi PAY”
application. The Customer shall take
responsibility for any violation of any
commitment from him or any third party in this
regard and undertakes to compensate the
Bank and/or the Agent for any loss or
damage arising as a result of such violations.
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Each of the Bank and the Agent has the right
to suspend the Services provided completely
or partially according to these Terms and
Conditions for a limited or unlimited time if, in
the exercise of discretion it, it deems such
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suspension necessary to protect any of the
Customer, the Bank or the Agent or to
prevent fraud, illegality, stoppage of the
Services or for any other reason with
notifying the Customer of it

9 <ozl Blay] ol aeill pac ol Jlis Yl
Ay Jrasl 3] go L3 camw Y

The Customer shall be held responsible for
returning any amount being deposited in his
account through fraud, by mistake,
malfunction or any other reason whether it
was the Customer, the Bank, the Agent or
another party responsible of this false
deposition. If the Customer refuses to return
the deposited amount promptly after receipt
of notice, the Bank has the right to take the
legal actions and judicial proceedings against
the Customer through the concerned bodies.
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The Customer undertakes to continuously
review the updated version of the Terms and
Conditions made available through the
Service’s designated FRIENDi PAY App.
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Amendment of the Terms & Conditions
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Except where expressly provided otherwise
in these Terms and Conditions, the Bank may
vary a condition of these Terms and
Conditions or any guide or manual provided
by the Bank to the Customer for the purposes
of these Terms and Conditions or any
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informing the Customer as per the following:
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Time Frame Method of Notification Nature of Change
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At least thirty (30) days before
the new changes take effect.

S o 9l dg,isd] 9l ddas d,ls
In writing or electronically or
through SMS

olewl 9l oo, (0,9
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Introduction of a fee
or charge
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At least thirty (30) days before
the changes take effect.
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In writing, electronically and/or
by advertising and/or by media
advertising or through SMS
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Variations to
existing fees and
charges
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Any other variations
to the terms and

industry code(s), in which case conditions

changes will be notified no later

than the day on which the

change takes effect.

Customer Declarations Jwe2dl olyl,9]

The Customer acknowledges that he is not
prohibited by law from dealing with the Bank.

ywlwuuaw}cmbwlﬂ

The Customer hereby declares that the
information contained in all the pages of this
Terms and Conditions document is accurate
and complete in all material respects. The
Customer further declares that all the Know
Your Customer (“KYC”) information that he
has provided, or will in the future provide, to
the Bank and/or the Agent, whether in
material or digital form, including without
limitation his full name, address details,
Citizenship ID or Residency ID details, is, or
will be at the time provided, accurate and
complete in all material respects.

o p>Ylg b9 ,iull 035 29 Juaall 2

The Customer will be held responsible in
front of all official bodies for all funds
deposited in the Account either by himself or
by third parties and whether such funds are
being used by the Customer or not yet in case
if not reported officially once such deposits
are in the Account.
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Also, the Customer declares that the funds
deposited in the Account are from legal
activities and bears the responsibility of its
legality. However, if the Bank receives any
funds that could be from illegal resources or
counterfeited, the Customer will not have the
right to return such funds or to acquire any
compensation for such funds.
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The Customer undertakes to update his
information upon the Bank’s request and
hereby acknowledge that the Bank shall be
entitled to freeze the Account upon expiry of
the Citizenship ID (for Saudis) or Residency
ID (for non-Saudis) of the Account holder or
in case of failure to update the data, personal,
financial or contact information of the
Account holder; and to avoid that, the
Account holder will be obliged to update his
information upon the Bank’s request.
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The Customer acknowledge that the Bank
has the right to freeze the Account or/and any
credit balance(s) in case of any suspicions
that the balances are related to fraudulent or
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otherwise prohibited financial activities such )M
as money laundering or the financing of

terrorism.
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Customer declares that he is the sole true diuollg 9JI _g.al.o.” Ul

legal and beneficial owner of all funds or
other valuables, of whatever nature, that are
currently or will in the future be deposited in
the Account, and related sub-accounts, in the
books of the Bank. The Customer hereby
agrees that he is not allowed to use the
Electronic Banking Services to execute
transactions on behalf of others whether free
or for a fee and accepts his responsibility for
any damage dealt to the bank or anyone
whoever due to non-commitment of this point
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The Customer shall inform the Bank,
immediately, of any change in the Name,
Address, Citizenship ID / Residency ID
Number, Origin/Destination, of any incoming
and/or outgoing funds where the sole legal
and economic beneficial owner is other than
the true beneficiary. When requested by the
Bank, the Customer commits to provide
supporting documentary evidence
establishing legal and/or economic purpose
of any transaction.
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The Customer hereby unconditionally
declares and confirms that he is aware of
Saudi Arabian regulations prohibiting the
illegal transfer of funds, and in all cases of
fund transfers in favor of the beneficiary is
known to the Customer and that there is a
legitimate and legal reason for all transfers
from the Customer’s Account with the Bank.
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Law of Terms and Conditions and Litigation
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These Terms & Conditions are subject and
shall be construed according to the laws and

regulations prevailing in the Kingdom of | 0

Saudi Arabia and the instructions issued by | 9
the Regulatory bodies; therefore, any claim,
dispute or controversy arising from the
application of the General Terms and
Conditions shall be submitted to the
competent judicial authorities in the Kingdom
of Saudi Arabia, i.e., Banking Disputes
Settlement Committee.

® juusi pi9 dolell oS>V by il guazs
aSlooll (9 dslull danlaVlg owleall (899
w0 oplall cladeilly  dpgeudl  dy el
| EIJJ_9I adlas sl oo culc_g a.uLQJJI olexll
cu:l.o.ll rol.§.>§l|9 g il oo Ly M
9 awnaikall asliasll I JI e
douwi axl) sl m)_g_:ejl ,:j)gll-gﬂwl

(a9 paoll ole;lall

C.VM.001.02

Page 22 of 23




A loJ.Ln.n.IJ.JJ:q.:_..n.l“J.LL”

The Saudi Investment Bar

Sk sa,9 — plS>Vlg

Customers Protection and

Guidelines Terms

Principles
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The customer acknowledges that he has
seen, read, understood and agreed to the
clauses / terms of this document , that the
bank has encouraged him to review these
terms and conditions and that the bank has
answered any queries (if any) related to
these terms and conditions/clauses.
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The bank has the right to amend the clauses
/ terms of this document upon notifying the
customer of such amendment through an
SMS sent to his registered mobile phone in
the bank's records, 30 days before the
amendment validation. The customer also
has the right to object to that amendment by
submitting a request through the bank’s
official channels (Contact Center, Branches,
Customer Care Department, or other
authenticated electronic means).
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The customer acknowledges receipt of either
hard or soft copy of the terms / conditions of
this document.
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