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Banking Tariff as per SAMA Circular No. 381000095093

Banking Service Description

1. Customer Accounts

a. Opening an account

b. Balance is less than reqgired limit

2. MADA ATM Cards and POS Cards

a. Issuance of ATM card for an account

b. Renewal of ATM card

c. Re-issuance of ATM card (lost/ damaged/ 3 invalid passwords)
d. Re-issuance of ATM card retained by an ATM

e. Issuance of an additional ATM card

f. ATM cash withdrawal/ deposit

g. Use of mada cards at POS terminal by customers

h. Naqd service (purchase with cash back)

3. Account Statement

a. Monthly statement by regular mail or email electronically
b. Statement for less than one year from branch

c. Statement for 15- years from branch

d. Statement for more than five years from branch

e. ATM mini statement electronically

4. Cash Withdrawal Using a Withdrawal Form at Branch
5. Checks

a. Issuance of a checkbook (25 checks)

b. Issuance of an additional checkbook (25 checks)

c. Issuance of a bank check

d. Revocation of a bank check

e. Issuance of a bank check (foreign currency)

f. Revocation of a bank check (foreign currency)

g. Requesting a copy of a check dated to one year

h. Requesting a copy of a check dated more than one year

6. 6- Banking Transfers and Services Electronically
(internet, telephone and ATM...)

a. Transfer to another account within the same bank

b. Identification of a beneficiary for fund transfer electronically

c. Setting up a standing payment order (one time)

d. Transfer to another bank inside the Kingdom through SARIE (same day)
e. Transfer to another bank inside the Kingdom through SARIE (forward)
f. Transfer to a bank outside Kingdom

g. Change/ cancel a transfer outside Kingdom

At Branch

h. Transfer to another account within the same bank

i. Setting up a standing payment order (one time)

j. Transfer to another bank inside the Kingdom through SARIE (same day)
k. Transfer to another bank inside the Kingdom through SARIE (forward)
I. Transfer to a bank outside the Kingdom

m. Change/ cancel a transfer outside the Kingdom

7. Electronic Payment of Bills and Government Services (SADAD)
a. Government services payment

b. Payment of bills and services

c. SADAD Account for online payment

8. GCCNet Transaction Fees

a. Cash withdrawal within Gulf countries

b. Balance inquiry within Gulf countries

c. Customer use of GCC cards at POS terminals within Gulf countries
9. International Network Transaction Fees

a. Cash withdrawal for debit cards

Maximum Banking Tariff*

Free

None

Free
Free
#* 30
Free
#* 30
Free
Free

Free

Free
#* 25
#* 30
#* 50
Free

Free

Free
#* 10
#* 10
#* 10
#* 15
#* 15
#* 10

# 20

Free
Free
#* 10
#* 7
#*5
#* 50

#* 15

Free
#* 15
#* 25
#* 15
#* 75

#* 25

Free
Free

Free
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Rules of Issuance and Operation of Credit Cards as per SAMA Circular No. 361000090389

Banking Service Description

Credit Cards

a. Supplementary Card Fee

b. Reissuance of Credit Card (Lost, Damaged, Incorrect PIN)
Cc. Late Payment Fee

d. Credit Card inquiry on ATM

e. Tawarruq Profit Rate

f. International Transaction Fee

g. Cash Withdrawal Fee (ATM Withdrawal)

h. Cash withdrawal (Transfer to Current Account)

i. Cash withdrawal (E-Wallet Recharge)

j. Additional Statement Fee

k. Wrong dispute on the transactions and the account statement Fee

I. Credit card usage locally at POS terminals or Online Purchases

Maximum Banking Tariff*

Free
#* 15
# 50
#* 1.5
2.49 % monthly
2%
3% of the transaction amount,

with a maximum limit of (75) 2t

3% of the transaction amount,
with a maximum limit of (75) #

Free
4% 40
4% 25

Free
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Guide To Financial Institutions Services Fees (First Edition — Effective 20 February 2026)

Banking Service Description

1. Customer Accounts

a. Opening an account / Electronic wallet

b. Balance is less than reqgired limit

2. MADA ATM Cards and POS Cards / Electronic wallet
a. Issuance of ATM card for an account

b. Renewal of ATM card

c. Re-issuance of ATM card (lost/ damaged/ 3 invalid passwords)
d. Re-issuance of ATM card retained by an ATM

e. Issuance of an additional ATM card

f. ATM cash withdrawal/ deposit

g. Use of mada cards at POS terminal by customers

h. Naqd service (purchase with cash back)

3. Account Statement

a. Monthly statement by regular mail or email electronically
b. Statement for less than one year from branch

c. Statement More then a year from branch

d. ATM mini statement electronically

4. Cash Withdrawal Using a Withdrawal Form at Branch
5. Checks

a. Issuance of a checkbook (25 checks)

b. Issuance of an additional checkbook (25 checks)

c. Issuance of a bank check

d. Revocation of a bank check

e. Issuance of a bank check (foreign currency)

f. Revocation of a bank check (foreign currency)

g. Requesting a copy of a check dated to one year

h. Requesting a copy of a check dated more than one year

6. 6- Banking Transfers and Services Electronically
(internet, telephone and ATM...)

a. Transfer to another account within the same bank

b. Identification of a beneficiary for fund transfer electronically

c. Setting up a standing payment order (one time)

d. Transfer to another bank inside the Kingdom equal to or less than SAR 2,500

e. Transfer to another bank inside the Kingdom 2,500 - 20,0000 SAR

f. Transfer from a bank account/electronic money company inside the Kingdom for
transactions exceeding 20,000 # (during business days)

g. Transfer from a bank account/electronic money company inside the Kingdom for
transactions exceeding 20,000 # (on the next business day)

f. Transfer to a bank outside Kingdom

h. Change/ cancel a transfer outside Kingdom

At Branch

i. Transfer to another account within the same bank

j. Setting up a standing payment order (one time)

k. Transfer to another bank inside the Kingdom equal to or less than SAR 2,500

l. Transfer to another bank inside the Kingdom 2,500 - 20,0000 SAR

M. Transfer from a bank account/electronic money company inside the Kingdom for
transactions exceeding 20,000 # (during business days)

N. Transfer from a bank account/electronic money company inside the Kingdom for
transactions exceeding 20,000 # (on the next business day)

|. Transfer to a bank outside the Kingdom

o. Change/ cancel a transfer outside the Kingdom

7. Electronic Payment of Bills and Government Services (SADAD)
a. Government services payment

b. Payment of bills and services

c. SADAD Account for online payment

8. GCCNet Transaction Fees

a. Cash withdrawal within Gulf countries

b. Balance inquiry within Gulf countries

c. Customer use of GCC cards at POS terminals within Gulf countries

9. International Network Transaction Fees

a. Cash withdrawal for debit cards

*Subject to VAT | dalnoll dossll diypal gaai | 800 124 8000 | saib.com.sa | Jageudl (rjSpoll clidl ailéyg walpiny jlotwld (rageudl cliddl gy

Maximum Banking Tariff*

Free

None

Free
Free
#* 10
Free
#* 10
Free
Free

Free

Free
Free
#* 15
Free

Free

Free
*5
#*5
#*5
#* 15
#* 15
#* 5

#10

Free
Free
*£5

# 0.5

w

electronic 7 From Branch 254

electronic 54 From Branch 154
# 50

#*15

Free
*5

# 0.5

"

electronic 7 From Branch 254

electronic 5# From Branch 154
#£ 75

# 25

Free
Free

Free

Free

Not exceeding 3% of the transaction amount,
with a maximum of 25 #*
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